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by Ronald F. VanSteeland 
Reflections on a Grand 
Valley Career 
Ron VanSteeland is Vice 
President for Finance and 
Administration 
I will have completed 35 years with the Uni-versity when I retire in March. When I was asked to reflect on my experiences I jumped 
at the chance. 
When I arrived at GVSC in 1966 we had 1,000 
students and the occupied campus consisted of 
the three Great Lakes buildings and Seidman 
House. The science faculty was in the process of 
moving into Loutit Hall. The recreation facilities 
were located in an old farmhouse and our fledg-
ling athletic teams were practicing and playing 
games at local high schools. Our first residence 
hall, Copeland House, and the Central Utilities 
Building were under construction. The state leg-
islature was very concerned that GVSC 
enrollment was significantly less than expert pro-
jections. The administration and the faculty were 
hard at work on the self-study process that would 
lead to the first North Central Association ac-
creditation. We had about 90 total faculty and 
staff. I had been appointed as the first personnel 
director and was hired to establish the person-
nel office (now known as Human Resources). 
About six months after my arrival I had met and 
knew by name all of the faculty and staff. 
Enough reminiscing. What I really want to 
address is some of my thoughts about what we 
have done together so far. I've chosen three ar-
eas to comment on. 
Facilities 
I have always believed that the beauty of our 
campuses sets the tone for learning and working 
at Grand Valley. So many students and parents 
have told me that the first impression appear-
ance of the Allendale campus and the buildings 
was a major factor in selecting Grand Valley. (We 
all know, though, that it is really the people they 
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m e e t  h e r e  w h o ,  i n  t h e  e n d ,  m a k e  t h e  m o s t  d i f -
f e r e n c e  i n  t h e i r  d e c i s i o n  t o  a p p l y . )  T h e  l a t e  J o h n  
H a r m a h ,  P r e s i d e n t  o f  M i c h i g a n  S t a t e  U n i v e r s i t y  
f r o m  1 9 4 1  t o  1 9 6 9 ,  w a s  a l w a y s  m y  h e r o  i n  c a m -
p u s  p l a n n i n g  a n d  b e a u t i f i c a t i o n  b e c a u s e  h e  w a s  
s o  p e r s i s t e n t  i n  h i s  g o a l  o f  d e v e l o p i n g  a  p r e t t y  
B i g  1 0  c a m p u s .  I n  A  M e m o i r  h e  s a i d ,  " O n e  o f  t h e  
u n i v e r s i t y ' s  g r e a t e s t  a s s e t s  i s  t h e  b e a u t i f u l  p a r k  
i n  w h i c h  t h e  c a m p u s  i s  l o c a t e d . "  I  h a v e  a l w a y s  
s a i d  t h a t  y o u  c o u l d  t e l l  w h i c h  p a r t  o f  t h a t  l a r g e  
E a s t  L a n s i n g  c a m p u s  w a s  d e v e l o p e d  a f t e r  P r e s i -
d e n t  H a r m a h  w a s  n o  l o n g e r  i n  c h a r g e .  
T h e  G r a n d  R i v e r  a n d  d e e p  w o o d e d  r a v i n e s  
p r o v i d e d  a n  e x c e l l e n t  b a c k d r o p  f o r  d e v e l o p i n g  
t h e  A l l e n d a l e  c a m p u s .  O u r  b u i l d i n g s  e a c h  m a k e  
u n i q u e  a r c h i t e c t u r a l  s t a t e m e n t s  a n d ,  I  t h i n k ,  w e  
h a v e  a v o i d e d  t h e  i n s t i t u t i o n a l  l o o k  t h a t  s o  m a n y  
r e g i o n a l  c a m p u s e s  h a v e .  T h e  C o o k  C a r i l l o n  p r o -
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vides a campus focal point, has become one of 
our "postcard" buildings and is a wonderful 
musical instrument. The Cook-DeWitt Center is 
a facility that few campuses our age enjoy. Our 
science laboratories, performing arts facilities, 
computer labs and most classrooms are "state of 
the art." Art and Design faculty tell me that their 
facilities are among the best in the entire midwest. 
Athletics and recreational facilities are superior 
among universities our size and those we com-
pete against. Colleagues from other universities 
visit our campus to study and copy our new stu-
dent housing. 
While some people complain about the dis-
tance from the parking lots to the buildings, we 
have been able to protect an attractive pedestrian 
campus environment that we all enjoy. With 
building placement we have been able to pro-
vide some gateway glimpses into the center of 
campus. Whenever possible we have screened 
otherwise-ugly parking lots from view. We have 
developed small gardens, including the 
Shakespeare and Japanese Gardens, an Arbore-
tum and a pedestrian mall in the south campus. 
We have designated protected areas such as the 
Blend on's Landing archeological site, a protected 
Meadowland and a protected Wood Lot and we 
have a superb Nature Trail along the Grand 
River. The Meadows Golf Club is a model for 
developing and maintaining an environmentally 
friendly golf course. The cumulative impact of 
these facilities and amenities has, I think, the 
desired positive effect on the best and the bright-
est of those whom we are trying to attract to 
study and teach here. 
The Pew Campus in Grand Rapids has just 
become a campus after being simply Eberhard 
Center for several years. Building a campus with 
both railroad tracks and a major expressway run-
ning through it is one of the most difficult campus 
planning challenges we have ever faced. In addi-
tion to meeting our academic goals, we wanted 
to build an urban campus that was appropriately 
compact, architecturally unique, pedestrian 
friendly, welcoming, safe, functional in Michigan 
winters and supporti' 
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R e f l e c t i o n s  o n  a  G r a n d  V a l l e y  C a r e e r  
w i n t e r s  a n d  s u p p o r t i v e  o f  a  s e n s e  o f  c o m m u n i t y .  
I  t h i n k  w e  h a v e  a c c o m p l i s h e d  t h i s  w i t h  t h e  a d d i -
t i o n  o f  t h e  D e V o s  C e n t e r ,  S e c c h i a  H a l l  a n d  t h e  
K e l l e r  E n g i n e e r i n g  L a b o r a t o r i e s  b u i l d i n g s .  L i k e  
T h o m a s  J e f f e r s o n ' s  f a m o u s  c a m p u s  a t  t h e  U n i -
v e r s i t y  o f  V i r g i n i a ,  t h i s  c a m p u s  m i g h t  b e  
d e s c r i b e d  a s  I I  a n  a c a d e m i c  v i l l a g e . "  T h o s e  w h o  
f o l l o w  u s  w i l l  h a v e  t o  b e  t h e  j u d g e s  a b o u t  t h e  
e v e n t u a l  i m p a c t  o f  t h i s  $ 1 0 0 +  m i l l i o n  i n v e s t m e n t  
o n  b o t h  t h e  d e v e l o p m e n t  o f  t h e  U n i v e r s i t y  a n d  
t h e  C i t y  o f  G r a n d  R a p i d s .  
T h e  b u i l d i n g  o n  t h e  M e i j e r  C a m p u s  i n  H o l -
l a n d  w a s  d e v e l o p e d  o n  a  v e r y  t i g h t  b u d g e t .  
N o n e t h e l e s s ,  I  t h i n k  t h e  b u i l d i n g  i s  v e r y  a t t r a c -
t i v e  a n d  i s  a  g o o d  s t a r t  t o  w h a t ,  I  b e l i e v e ,  w i l l  b e  
a  m o r e  c o m p l e x  a n d  c o m p l e t e  c a m p u s  s o m e d a y .  
T h e r e  i s ,  o f  c o u r s e ,  m o r e  t o  d o .  
T h e  G r a n d  V a l l e y  W o r k  E t h i c  
N e a r l y  e v e r y o n e  k n o w s  t h a t  s t a t e  f u n d i n g  h a s  
n o t  k e p t  u p  w i t h  o u r  e n r o l l m e n t  g r o w t h .  W e  a r e  
d e a d  l a s t  ( 1 5 t h  o u t  o f  1 5  p u b l i c  u n i v e r s i t i e s )  i n  
s t a t e  f u n d i n g  p e r  s t u d e n t .  N o t  o n l y  t h a t - w e  a r e  
1 5 t h  b y  a  c o u n t r y  m i l e .  I f  w e  h a d  o n l y  r e c e i v e d  
T h e  b u i l d i n g  o n  t h e  M e i j e r  C a m p u s  i n  
H o l l a n d  w a s  d e v e l o p e d  o n  a  v e r y  t i g h t  
b u d g e t .  N o n e t h e l e s s ,  I  t h i n k  t h e  b u i l d i n g  
i s  v e r y  a t t r a c t i v e  a n d  i s  a  g o o d  s t a r t  t o  
w h a t ,  I  b e l i e v e ,  w i l l  b e  a  m o r e  c o m p l e x  
a n d  c o m p l e t e  c a m p u s  s o m e d a y .  
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In addition to meeting our academic 
goals, we wanted to build an urban 
campus that was appropriately compact, 
architecturally unique, pedestrian fri endly, 
welcoming, safe, fun ctional in Michigan 
winters and supportive of a sense of 
community. I think we have accomplished 
this with the addition of the DeVos Center; 
Secchia Hall and the Keller Engi neering 
Laboratories buildings. Like Thomas 
j efferson's famous campus at the 
Uni versity ofVirginia, this campus might 
be described as "an academic village." 
the per-student funding of the 14th place school 
ahead of us last year we would have an addi-
tional $3.8 million per year to support our 
programs. In fact, if we had been funded at the 
minimum funding floor level established by the 
legislature ($4,500 per student) for our actual 
enrollment last year we would have over $9 mil-
lion more each year to spend. This circumstance 
may not be fair but we have had to live with it 
and its consequences. 
What this has meant is that, compared to other 
universities, we have learned to operate very 
efficiently. I am often asked how we manage to 
do this and, yet, to have such a good (and grow-
ing) institutional reputation. There are several 
factors that, I think, pertain: 
1. We are fortunate to be in a major metro-
politan area that has many people who have 
excellent credentials who are willing and able to 
teach part-time for the University. 
2. We have an administrative team that is dedi-
cated to finding more efficient and effective ways 
to get our work done without adding new staff 
and additional resources. We borrow and steal 
ideas from our colleagues at other universities 
so that we don't have to "reinvent the wheel." 
Our administrators don't automatically request 
additional budgetary support for every program-
matic improvemer 
know that we are 
ery year. 
3. I encourager 
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( .  
a m  t h a t  i s  d e d i -
[  e f f e c t i v e  w a y s  
d i n g  n e w  s t a f f  
r r o w  a n d  s t e a l  
e r  u n i v e r s i t i e s  
n t  t h e  w h e e l . "  
. t i c a l l y  r e q u e s t  
v e r y  p r o g r a m -
R e f l e c t i o n s  o n  a  G r a n d  V a l l e y  C a r e e r  
m a t i c  i m p r o v e m e n t  w e  w a n t  t o  i m p l e m e n t .  W e  
k n o w  t h a t  w e  a r e  e x p e c t e d  t o  d o  e v e n  m o r e  e v -
e r y  y e a r .  
3 .  I  e n c o u r a g e  m y  s t a f f  t o  v i s i t  t h e i r  c o u n t e r -
p a r t s  o n  o t h e r  c a m p u s e s  r e g u l a r l y .  I n  m y  o w n  
e x p e r i e n c e  I  h a v e  a l w a y s  l e a r n e d  t h i n g s  f r o m  
s u c h  a  v i s i t  t h a t  I  c a n  a p p l y  h e r e  a t  G V S U .  T h e  
d o w n s i d e  o f  t h e s e  v i s i t s  i s  t h a t  w e  a l m o s t  a l w a y s  
r e c o n f i r m  t h a t  o t h e r  u n i v e r s i t i e s  h a v e  m u c h  m o r e  
s t a f f ,  s p a c e  a n d  o t h e r  r e s o u r c e s  t o  m a n a g e  t h e  
s a m e  p r o g r a m s  t h a n  w e  d o  h e r e  a t  G V S U .  
4 .  W e  u s e  o u r  o w n  s t u d e n t s  i n  v e r y  s i g n i f i -
c a n t  a n d  r e s p o n s i b l e  j o b s .  L o t s  o f  o u r  p r o f e s s i o n a l  
p r o g r a m s  h a v e  a  s i g n i f i c a n t  i n t e r n s h i p  p r e s e n c e  
i n  U n i v e r s i t y  d e p a r t m e n t s .  T h i s  i s  i n v a l u a b l e  i n  
h e l p i n g  u s  t o  h o l d  d o w n  o u r  a d m i n i s t r a t i v e  a n d  
s u p p o r t  c o s t s  a n d  i t  a l s o  p r o v i d e s  m e a n i n g f u l  
c a r e e r  p r e p a r a t i o n  e x p e r i e n c e s  f o r  t h e  s t u d e n t s .  
5 .  I  t h i n k  t h e r e  m u s t  b e  s o m e t h i n g  t o  t h e  W e s t  
M i c h i g a n  w o r k  e t h i c  w e  s o m e t i m e s  h e a r  p e o p l e  
t a l k  a b o u t .  P e o p l e  w h o  a r e  r a i s e d  h e r e  s e e m  t o  
k n o w  a b o u t  i t  a n d  t o  a t  l e a s t  v a g u e l y  u n d e r s t a n d  
i t .  T h o s e  o f  u s  w h o  m o v e  h e r e  f r o m  e l s e w h e r e  
s e e m  t o  p i c k  u p  o n  i t .  O u r  n e w  a d m i n i s t r a t i v e  
s t a f f  m e m b e r s  a l m o s t  a l w a y s  n o t i c e "t h a t  t h e r e  i s  
a  q u i c k e r  p a c e  h e r e  a n d  t h a t  p e r f o r m a n c e  e x p e c -
t a t i o n s  a r e  a l s o  v e r y  h i g h .  
6 .  W e  a t  G V S U  a r e  a m o n g  t h e  v e r y  b e s t  I  k n o w  
a t  d o i n g  m o r e  w i t h  l e s s .  W e  c a n  b e  p r o u d  o f  t h a t .  
O u r  f a c u l t y  a n d  s t a f f  d o n ' t  s i m p l y  c o m p l a i n  a b o u t  
o u r  r e l a t i v e l y  p o o r  s t a t e  f u n d i n g  a n d  u s e  i t  a n  
e x c u s e  f o r  n o t  d o i n g  o u r  b e s t .  R a t h e r ,  i t  i s  s i m -
p l y  a n o t h e r  c h a l l e n g e  w e  h a v e  t o  o v e r c o m e .  
B e i n g  d e a d  l a s t  i n  f u n d i n g  d o e s n ' t  j u s t i f y  b e i n g  
d e a d  l a s t  i n  p e r f o r m a n c e .  P e r s o n a l l y ,  I ' d  r a t h e r  
b e  a m o n g  t h e  b e s t  a t  w h a t  w e  d o .  
T h e  S t a t e  o f  M i c h i g a n  A u d i t o r  G e n e r a l  r e -
c e n t l y  m a d e  t h e  f i r s t  a c k n o w l e d g m e n t  I  h a v e  e v e r  
s e e n  i n  a n  o f f i c i a l  u n i v e r s i t y  a u d i t  t h a t  G V S U  i s  
t h e  m o s t  e f f i c i e n t  p u b l i c  u n i v e r s i t y  i n  M i c h i g a n .  
T h e i r  2 0 0 0  A u d i t  R e p o r t  f o r  G r a n d  V a l l e y  S t a t e  
U n i v e r s i t y  i n c l u d e d  t h i s  s t a t e m e n t ;  " T h e  U n i v e r -
s i t y  h a s  c a r r i e d  o u t  i t s  a d m i n i s t r a t i v e  a n d  
a c a d e m i c  r e s p o n s i b i l i t i e s  w i t h  m o r e  s t u d e n t s  p e r  
s t a f f  t h a n  a n y  o f  t h e  s t a t e ' s  o t h e r  p u b l i c  u n i v e r -
W h e n  I  r e t i r e  I  p l a n  t o  s p e n d  m o r e  t i m e  
t r a v e l i n g  a n d  e n j o y i n g  m y  f a m i l y  a n d  t o  
d o  s o m e  c o n s u l t i n g  a n d  v o l u n t e e r  w o r k .  
G r a n d  V a l l e y  w i l l  a l w a y s  b e  p a r t  o f  m y  
l i f e  a n d  b o t h  P e g g y  a n d  I  p l a n  t o  s t a y  i n  
c l o s e  t o u c h  w i t h  t h e  m a n y  f r i e n d s  w e  h a v e  
h e r e .  
I  r g  
Ronald F. VanSteeland 
Parents always comment to us about how 
friendly Grand Valley is. Usually they are 
comparing Grand Valley to other colleges 
or to the high school where their child 
attended. We should feel good about this 
compliment and strive to keep it that way. 
sities. The university has had to manage its re-
sources efficiently to remain competitive with 
other state universities." These audits are usu-
ally quite negative in tone because they are paid 
to find fault with our policies and procedures. I 
couldn't be more pleased that our University staff 
received the first-ever compliment for docu-
mented efficiency from the Auditor General. 
Humane and Friendly Environment 
One of the things I have noticed about Grand 
Valley is that so many people either smile or 
speak to me when I meet them on the sidewalk. 
Even if they don't acknowledge me I usually smile 
or speak to them in the hopes that they will speak 
first to another person later on. There aren't very 
many environments in our culture today where 
people speak to or acknowledge total strangers. 
Our Student Assistance Centers in the 
Allendale Student Services Building, the Meijer 
Campus in Holland and DeVos Center on the 
Pew Campus are unique in higher education to-
day so far as I know. Many people probably think 
they are traditional university cashiers. They 
couldn't be more wrong. These staff members 
have been cross-trained and are representatives 
of the registrar's office, student accounts, finan-
cial aid, cashier's office, etc. At GVSU we have 
combined functions that are traditionally sepa-
rate into a "one-stop-shopping" Center where 
students can transact all of their business with 
the university. Each of the offices involved had 
to concede traditional organization-chart think-
ing in order to create a combined service for 
students. The units involved in this venture 
should be applauded for their innovative work. 
Parents always comment to us about how 
friendly Grand Valley is. Usually they are com-
paring Grand Valley to other colleges or to the 
high school where their child attended. We 
should feel good about this compliment and 
strive to keep it that way. 
I11 1979 (during the turmoil of state budget 
cuts for universities) our faculty and professional 
staff supported the idea of taking very modest 
salary increases beca 
ley colleagues were 1 
1982-83-one of they 
forced seemingly m 
Valley appropriatim 
sional staff group agr 
increases until the v£ 
that we could be sure 
able to support th1 
colleagues on other 1 
lieve this act of altrui 
In Harmony 
As I wrote this essay 
lel from my experier 
years I sang popular 1 
We performed songs 
Four Lads, the Four 
the Brothers Four ar 
worked to polish < 
smoother and to give 
might not know tha1 
sung perfectly, the f, 
tone-a high note th2 
actually not being su 
listener the impressim 
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others who will also 1:: 
L d  t o  m a n a g e  i t s  r e -
. n  c o m p e t i t i v e  w i t h  
1 e s e  a u d i t s  a r e  u s u -
e c a u s e  t h e y  a r e  p a i d  
~s a n d  p r o c e d u r e s .  I  
t o u r  U n i v e r s i t y  s t a f f  
n p l i m e n t  f o r  d o c u -
A u d i t o r  G e n e r a l .  
i r o n m e n t  
o t i c e d  a b o u t  G r a n d  
) p l e  e i t h e r  s m i l e  o r  
e m  o n  t h e  s i d e w a l k .  
g e  m e  I  u s u a l l y  s m i l e  
' t h a t  t h e y  w i l l  s p e a k  
m .  T h e r e  a r e n ' t  v e r y  
c u l t u r e  t o d a y  w h e r e  
e d g e  t o t a l  s t r a n g e r s .  
c e  C e n t e r s  i n  t h e  
B u i l d i n g ,  t h e  M e i j e r  
e  V o s  C e n t e r  o n  t h e  
h i g h e r  e d u c a t i o n  t o -
e o p l e  p r o b a b l y  t h i n k  
~sity c a s h i e r s .  T h e y  
' h e s e  s t a f f  m e m b e r s  
l  a r e  r e p r e s e n t a t i v e s  
l e n t  a c c o u n t s ,  f i n a n -
.  A t  G V S U  w e  h a v e  
e  t r a d i t i o n a l l y  s e p a -
J i n g "  C e n t e r  w h e r e  
t h e i r  b u s i n e s s  w i t h  
o f f i c e s  i n v o l v e d  h a d  
1 . i z a t i o n - c h a r t  t h i n k -
• m b i n e d  s e r v i c e  f o r  
r e d  i n  t h i s  v e n t u r e  
e i r  i n n o v a t i v e  w o r k .  
1 t  t o  u s  a b o u t  h o w  
m a l l y  t h e y  a r e  c o m -
e r  c o l l e g e s  o r  t o  t h e  
: h i l d  a t t e n d e d .  W e  
1 i s  c o m p l i m e n t  a n d  
n o i l  o f  s t a t e  b u d g e t  
J . l t y  a n d  p r o f e s s i o n a l  
t a k i n g  v e r y  m o d e s t  
R e f l e c t i o n s  o n  a  G r a n d  V a l l e y  C a r e e r  
s a l a r y  i n c r e a s e s  b e c a u s e  s o m e  o f  o u r  G r a n d  V a l -
l e y  c o l l e a g u e s  w e r e  b e i n g  l a i d  o f f  a t  t h e  t i m e .  I n  
1 9 8 2 - 8 3 - o n e  o f  t h e  y e a r s  w h e n  t h e  s t a t e  e c o n o m y  
f o r c e d  s e e m i n g l y  u n e n d i n g  c u t s  i n  t h e  G r a n d  
V a l l e y  a p p r o p r i a t i o n - o u r  f a c u l t y  a n d  p r o f e s -
s i o n a l  s t a f f  g r o u p  a g r e e d  t o  p o s t p o n e  t h e i r  s a l a r y  
i n c r e a s e s  u n t i l  t h e  v e r y  e n d  o f  t h e  f i s c a l  y e a r  s o  
t h a t  w e  c o u l d  b e  s u r e  t h a t  t h e r e  w e r e  f u n d s  a v a i l -
a b l e  t o  s u p p o r t  t h e  r a i s e s .  A t  t h e  t i m e  m y  
c o l l e a g u e s  o n  o t h e r  c a m p u s e s  c o u l d  h a r d l y  b e -
l i e v e  t h i s  a c t  o f  a l t r u i s m  b y  o u r  f a c u l t y  a n d  s t a f f .  
I n  H a r m o n y  
A s  I  w r o t e  t h i s  e s s a y  I  w a s  r e m i n d e d  o f  a  p a r a l -
l e l  f r o m  m y  e x p e r i e n c e  w i t h  m u s i c .  F o r  s e v e r a l  
y e a r s  I  s a n g  p o p u l a r  m u s i c  w i t h  a  m e n ' s  q u a r t e t .  
W e  p e r f o r m e d  s o n g s  f r o m  t h e  r e p e r t o i r e  o f  t h e  
F o u r  L a d s ,  t h e  F o u r  F r e s h m a n ,  t h e  F o u r  P r e p s ,  
t h e  B r o t h e r s  F o u r  a n d  b a r b e r s h o p .  W e  a l w a y s  
w o r k e d  t o  p o l i s h  o u r  " s o u n d , "  t o  m a k e  i t  
s m o o t h e r  a n d  t o  g i v e  i t  e n e r g y  a n d  v i t a l i t y .  Y o u  
m i g h t  n o t  k n o w  t h a t ,  w h e n  c e r t a i n  c h o r d s  a r e  
s u n g  p e r f e c t l y ,  t h e  f o u r  v o i c e s  c r e a t e  a n  o v e r -
t o n e - a  h i g h  n o t e  t h a t  w e  c a n  h e a r  b u t  w h i c h  i s  
a c t u a l l y  n o t  b e i n g  s u n g  b y  a n y o n e .  I t  g i v e s  t h e  
l i s t e n e r  t h e  i m p r e s s i o n  t h a t  t h e r e  a r e  f i v e  v o i c e s -
a  f u l l e r ,  m o r e  v i b r a n t  s o u n d  t h a t  s e e m s  t o  " r i n g . "  
R e g a r d l e s s  o f  w h e t h e r  o u r  a u d i e n c e  c o u l d  h e a r  
t h e  o v e r t o n e  o r  n o t ,  i t  a l w a y s  g a v e  t h e  f o u r  o f  u s  
i n  t h e  q u a r t e t  g o o s e  b u m p s .  T h i s  i s  t h e  i m p a c t  
t h a t  a  g r o u p  o f  p e o p l e  d o i n g  s o m e t h i n g  v e r y  w e l l  
t o g e t h e r  c a n  h a v e - t h e  w h o l e  c a n  b e c o m e  g r e a t e r  
t h a n  t h e  s u m  o f  t h e  p a r t s .  T h a t  i s  a  w a y  o f  l o o k -
i n g  a t  t h e  s u c c e s s  o f  G r a n d  V a l l e y .  B e c a u s e  l o t s  
o f  p e o p l e  a r e  p e r f o r m i n g  t h e i r  j o b s  s o  w e l l  a n d  
a r e  w o r k i n g  a n d  c o l l a b o r a t i n g  t o g e t h e r  a s  a  t e a m ,  
t h e  w h o l e  h a s  b e c o m e  m o r e  t h a n  t h e  s u m  o f  t h e  
p a r t s .  I  t h i n k  i t  i s  t h i s  g r e a t e r  w h o l e  w h i c h  i s  s o  
r e m a r k a b l e  a n d  w h i c h  i s  s o  e a s i l y  n o t i c e d  b y  t h o s e  
w h o  a r e  n o t  a  p a r t  o f  o u r  c o m m u n i t y .  
T h o s e  t h i n g s  I  h a v e  w r i t t e n  a b o u t  a b o v e  a r e  
j u s t  a  f e w  o f  t h e  t h i n g s  a b o u t  m y  e x p e r i e n c e  w i t h  
G V S U  w i t h  w h i c h  I  a m  m o s t  p r o u d .  I  c o u l d  h a v e  
s a i d  m o r e ,  m u c h  m o r e .  I ' l l  l e a v e  s o m e  o f  t h a t  t o  
o t h e r s  w h o  w i l l  a l s o  b e  l e a v i n g  s o o n .  W h e n  I  r e -
t i r e  I  p l a n  t o  s p e n d  m o r e  t i m e  
t r a v e l i n g  a n d  e n j o y i n g  m y  f a m -
i l y  a n d  t o  d o  s o m e  c o n s u l t i n g  
a n d  v o l u n t e e r  w o r k .  G r a n d  V a l -
l e y  w i l l  a l w a y s  b e  p a r t  o f  m y  l i f e  
a n d  b o t h  P e g g y  a n d  I  p l a n  t o  s t a y  
i n  c l o s e  t o u c h  w i t h  t h e  m a n y  
f r i e n d s  w e  h a v e  h e r e .  
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